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On March 13th, in response to the growing threat of the Novel Coronavirus (COVID-19) I declared a State of
Emergency in Wood Village. The full Council ratified the emergency declaration on March 26, taking the
step to extend its duration. Clearly, we find ourselves in a rapidly evolving situation. A situation that
includes an increasing number of affected Oregonians. An increasing number of Oregonians have
succumbed to the virus. Therefore, we will have to continually evaluate the need for extending the state of
emergency.
The declaration allowed us to suspend water and sewer shut offs. If you are unable to pay, late fees will not
be added to your bill. When the pandemic has passed you may find yourself still unable to pay. At that time,
we hope to still be offering Utility Assistant to those in need to avoid being shut-off for non-payment.
We DO NOT want to shut off your service. We also do not want your electric or gas service to be
interrupted. We don’t want anyone to be left cold, in the dark and unable to maintain proper hygiene.
Therefore, we have expanded our popular Utility Assistance Fund. The fund paid for by our employees
through voluntary payroll deduction had $3,600 on March 13th. After appropriating funds meant for
cancelled events like the 32nd Annual Easter Egg Hunt, funds budgeted but not spent on recent capital
projects and our planned spending for a 238th Street Façade program, the fund has $140,000. If you are
experiencing economic hardship due to COVID-19 we will pay your water/sewer, electric and gas bills based
on our available assistance funds. The original program was a residential program. During the state of
emergency, we are offering the service to Wood Village businesses as well. The application to receive relief
can be found at WoodVillageOR.gov/wood-village-utility-assistance. Recovery from the effects of the
pandemic is first and foremost a public health issue. However, economic stability is key to our survival as
well.
In addition to a plan for maintaining utility service and supporting economic recovery, we took the step of
closing the playground and basketball court at Donald L. Robertson Park days prior to Governor Brown’s
executive order making that a directive for all of Oregon’s parks. As I mentioned, we have also cancelled or
postponed popular events such as the Easter Egg Hunt and Clean-Up Day. The fundraising dinner and 5k
run to support Play East along with the Spring recreation offerings have also been cancelled.
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City Hall is closed except by appointment. However, our staff including our public works crew are working
hard to ensure that all services are maintained through this time. We’re still holding City Council meetings
with proper distancing. You can view them live from home on the following channels: Antenna / Broadcast –
Channel 3, Comcast – Channel 22 or 322; Frontier – Channel 33. You can also submit public comments on
issues through our website. Your testimony will be read into the record
during the meeting. Go to our Calendar section on our website and click
on the meeting of interest to submit your comments.
I am proud of our Council, staff, and all of you for doing what you can to
stay safe and heathy during this time. The Wood Village we know, and love
will be here when this pandemic is over. Wash your hands, don’t touch your
face and stay home. If you do, we will come out stronger and better than
before. If you need help, please ask. Your Council and staff are here to serve.

EASTER EGG HUNT
Due to restrictions on social gathering and concerns for COVID-19, we had to cancel the 32nd Annual
Wood Village Easter Egg Hunt. Since we already purchased all 32,000 eggs, the City donated the
candy filled Easter Eggs to local Reynolds schools to give out to area children through their meal box
programs. We would like to thank our generous sponsors, Emilio Inc., Advanced
Metal and Wire, AAA of Oregon, Walmart, Wood Village 76 Station,
The Confederated Tribes of the Grand Ronde, Wood Village
Residential LLC and PlayEAST! Recreation. Despite not having an
actual hunt this year, their support enabled us to give out eggs and
help our community grow and thrive during this time. While we
missed having an event and seeing you this year, we will be back next
year for our 33rd annual event with even more eggs!

CLEAN UP DAY AND GARAGE SALE
For our safety and yours, the City of Wood Village has postponed the 2020 Clean Up Day scheduled
for Saturday, June 27th. We hope to reschedule this event for the Fall so that our residents are still
able to take advantage of this great event. The 2020 Wood Village Community Garage Sale has been
cancelled and will not be rescheduled this year. We apologize for any inconvenience, and we’ll try to
bring the event back next year.
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If you visited Donald L Robertson Park in the
last 8 years, most likely you have come across
Groundskeeper Fred Ramirez. You might
have seen Fred meticulously mowing the ball
fields or adding mulch to the walking paths. No matter what time of
year, Fred was busy maintaining the park and old City Hall property.
Whether you were a first-time visitor or frequent visitor, Fred would
always take the time to smile and wave. He was passionate about the park
and enjoyed watching visitors indulge the beauty and amenities at Donald L.
Robertson Park. Farewell & Happy Retirement Fred!

Johnathon Pierce joins the City of Wood Village as the Public Works
Administrative Coordinator. Raised in Billings, Montana, he moved to
SE Portland with his Mom and cat at 13 and has bounced back and forth
since. He’s spent 10 years working for the community, two up the road
with Multnomah County Animal Services and the last 6 with Community
Action in Washington County. He likes helping people so much he went
to school to try and do a better job of it, earning a BA in Public Policy
in Chicago’s DePaul University and a Master of Public Administration
in New York City’s NYU. He likes to wander around cities, watch old
movies, and read. His favorite activity by far is to learn about almost
anything. So, chat him up about what interests you and you’ll have a
captive audience!

The Wood Village City Council is putting together a scholarship program for Wood Village residents on
track to complete high school or a GED program this year, and plan to continue their education. The Council
strongly believes in continuing education whether through a community college, trade-school, or university.
The details of the program are still being finalized, so check our website or call City Hall in mid-May to
learn more.
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Just prior to COVID-19 being declared
a pandemic, two Wood Village
businesses stepped up to become
Platinum community sponsors. For Advanced Metal and Wire, this is the third year in a row of being a
Platinum partner. Williams and Dame Development (Wood Village Residential LLC), which is building
on the former City Hall site, became a Platinum partner this year. The City of Wood Village would like to
extend our sincere gratitude to our 2020 Platinum Partners:

– 3rd year in a row!
Wood Village Residential LLC
Even though our events have been postponed, this overwhelming generosity is greatly appreciated and will
provide memorable events and activities for children, adults, and families throughout Wood Village!

Observed each year during the third week of May, National Public Works Week is a time to recognize
the efforts of our Public Works Team. We thank them for maintaining the health and safety of our
community and providing services to citizens throughout the year in the field and in the office. The City
of Wood Village Public Works professionals strive to improve the community with the following
services: Safe Drinking Water, Maintaining Storm System, Maintaining Sewer System, Addressing
Residents’ Concerns, Permit Processing, Emergency Response, Maintaining Park Facilities, Graffiti
Abatement, Administrative Services, and Engineering Services. The City would like to recognize the
following Public Works staff for their professionalism and dedication to delivering great services to the
City of Wood Village: Loren Wilton, Kevin Holstad, Garrett Winterbottom, Brian Kidder, Marie Kizzar,
Johnathon Pierce, Erika Olivares, Kyler Roberts, and John Niiyama.
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It’s that time of the year again. As required by the State Law, the City of Wood Village prepares an annual
budget which serves as a primary policy document for prioritizing and planning the city’s service levels and
addressing capital needs. The proposed 2020-21 budget was reviewed and approved by the Budget
Committee on April 21, 2020 and is now ready for adoption. The Budget Hearing of 2020-21 Budget will
take place at City Hall (23335 SE Halsey St, Wood Village, OR) on May 28, 2020 at 6:30pm. Immediately
before that at 6:00pm the Wood Village Urban Renewal Board will hold a public hearing to review the
approved budget at the same location.
The meetings will be available for live viewing on the following channels:
Antenna / Broadcast – Channel 3
Comcast – Channel 22 or 322
Frontier – Channel 33
The total budget has increased from $15.8 million to
$17.4 million, due to the creation of the system
development charge fund and transfers to and from
this fund. The graphs below illustrate major sources
of revenues and expenses estimated in the upcoming
year. The appropriations graph indicates that our
largest expenditure is Public Safety which consists of
Police, Fire and 9-1-1 Services. The total cost of
these contracts is equal to $1,060,239, but the
property tax revenue estimate is only $945,500,
which means that funds to cover Public Safety will
have to come from other sources.

If you would like to participate in the public hearing, public
comment will be taken in submitted written comment and via
phone call during the meeting by appointment. Written
comments must be received by 5 pm May 28th, 2020. To
scheduled public comment, please provide your name, address,
and phone number via voicemail 503-489-6868 or by email to
RoseD@WoodVillageOR.gov. Public comment must be
scheduled no later than 5 pm on May 28th.
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Here at the City of Wood Village we’ve made
important and challenging decisions to help the
citizens, workers, visitors and city staff of Wood
Village be as safe and healthy as possible during the
COVID-19 Pandemic. This is a good opportunity to look at ways you and the people you share your life
with can better get through an emergency.
Emergency preparedness can be a scary thing to talk about, but you can lower your risk in case of a
catastrophic event by taking a few basic steps. In our March newsletter, we shared the PublicAlerts resource,
and if you haven’t yet, it’s a good time to sign up by visiting PublicAlerts.org/signup. Keep the latest copy of
your Wood Village Newsletter around as a quick way of finding important contact information, such as the
Multnomah County Sheriff or Gresham Fire Department phone numbers. We’ve added two new resources,
211 Info (211info.org) which helps connect people to local resources and
services, and the Multnomah County Mental Health Call Center. Below
we’ve compiled some important resources to help you get prepared.

EMERGENCY KITS
A lot of the things you might need in an emergency kit are obvious, but it’s hard to
think of everything. The Department of Homeland Security created the Ready.gov
site to provide great information on emergency preparedness, including making
sure you don’t leave anything out of your kit. Visit ready.gov/kit to see what you
should keep on hand. There are many good places to find advice on making kits,
Ready.gov happens to come from a reliable source and has a lot of great information. Most government
sponsored sites recommend at least 72 hours’ worth of supplies. The Red Cross provides a great list of kit
items you can find by searching online, and their list reminds us that we should have a plan for keeping
ourselves entertained, too.

MAKE A PLAN
The Center for Disease Control (CDC) goes into good detail on their
Prepare Your Health section on how you can plan ahead. They recommend you keep
copies of important documents like insurance cards, identification and medical documents. If you’re taking
prescription medication, it’s a good idea to keep a list with dosage information. Make sure that you have
contact information for the important people in your life, including medical contacts. The CDC recommends
picking two places outside your home where household members can reunite in case of emergency. To
get more local information, visit the Oregon Health Authority’s Get Prepared page. You can learn
about regional hazards and what your community is doing to prepare. To help you create a
clear plan, Ready.gov has a nice Family Emergency Communication Guide and other
worksheets to help you think through how to respond to natural disasters.
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The City of Wood Village produces an annual Consumer
Confidence Report that contains information on the source
and quality of the drinking water delivered by our system.
This annual water report provides educational information
about our drinking water and summarizes the results of
water quality tests performed throughout the calendar
year. Reducing paper waste is a benefit to our customers
and the environment, so the Consumer Confidence Report for
2019 will be published online at WoodVillageOR.gov by July 1st.
Please call us at 503-667-6211 if you would like a paper copy mailed to you.
Previous reports are also available online at WoodVillageOR.gov/departments/public-works/water-system.
This report is mandated by the United States Environmental Protection Agency (EPA) and monitored by the
Drinking Water Services program of the Oregon Health Authority (OHA). In the report we list what tests
were conducted on our drinking water, the results, and the levels the EPA and OHA define as safe. The
report gives lots of other great information about your water supply and the work that we do every day to
ensure that it is safe.

STREET SWEEPING
Street Sweeping not only enhances the aesthetic look
of our residential streets but reduces the volume of
pollutants entering local streams through the City’s
many storm drain openings.

How to prepare?
Residents are encouraged to move vehicles off residential streets between 7 am and 4 pm. Parked vehicles
impede the street sweeping equipment, resulting in less efficient and effective service. Street sweeping
typically takes 2 days to complete but during the Fall and Winter may take up to 3 days.

Upcoming street sweeping schedule:
May 11th & 12th
July 6th & 7th

Thank You for Your Cooperation
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With the Arata Road project essentially finished by Multnomah County, the City and its Urban Renewal
Agency are working to put in the finishing touches. This includes the long-awaited fencing project, as well
as adding special Wood Village touches like flower baskets and banners to the new decorative streetlights.
City staff will be working with property owners to coordinate the fencing project, which is a simulated rock
fence along the segments of the right of way where six-foot fencing is
allowed, and a 36 inch aluminum wrought-iron style fence where height
limits restrict the fence height. Rick’s Custom Fencing submitted the
winning bid award, and will begin work in May, with completion in
June. Our Public Works team will add the banners and flower baskets
in late May. While the County has some remaining items to complete
as well, the full improvement project really helps improve the safety,
liability, and connectivity in our great town. A huge thank you to all
who live along Arata Road, and those who were impacted by the several
years of construction. Your patience and understanding have paid off
with a great new road.

The City acquired new park land at the intersection of Arata Road and Wood Village Blvd. in February of
this year. Since most of the land that was purchased is protected wetland, it won’t be open to public access
until we complete a design that ensures that the natural areas are protected. Luckily, Lando and Associates
provided a project scope within our design budget and timeline. Lando is very familiar with Wood Village
and our vision to merge nature and public access and education. Lando helped design and create many of the
wetland and nature paths at the Donald Robertson Park, and they’ll do great with this new project as well.
It’s our intent to create a new park that features walking paths, picnic areas, and highlights the natural
environment with additional native plantings and education signage and features. This site was selected in
part because there are no public parks in this part of town, and we heard that residents valued and wanted
more nature paths and nature educational opportunities
within the park system. We also want to thank the
Confederated Tribes of Grand Ronde for agreeing to
sell this site separately from the former dog track site
so that we may enhance it, provide meaningful public
access, and create something wonderful for generations
to come. We hope to have the design completed this
summer, and improvements will be made as funding
becomes available.
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HYDRANT FLUSHING
JUNE 17 & 18
FIRE HYDRANT FLUSHING
Hydrant flushing is necessary to test the hydrants to make sure
adequate flow and pressure is available. Flushing is also done to
remove sediment from the pipes in order to maintain water clarity and
quality in the distribution pipes.
Your water is safe to drink. Occasionally, water becomes discolored after hydrant flushing. If this happens,
run your cold water tap for a few minutes until the water clears. If it doesn't clear the first time, wait a few
minutes and run the water again. You should avoid washing clothes until the water clears. If your clothes get
stained don’t put them in the dryer. Rewash them once the water clears.
Information regarding the hydrant flushing schedule can be obtained by calling 503-667-6211 or on our City
webpage at WoodVillageOR.gov.

COMMON WATER QUALITY CONCERNS
Rusty Water
As described in the previous section, fire hydrants
are periodically opened to flush water mains in the
system. Additionally, Fire and Public Works
Department personnel routinely use hydrants to
make assessments as to whether adequate pressure
and flow are available to satisfy normal system
demands as well as the increased demand required
in the event of a fire. These actions, as well as some
construction activities, may result in brief periods
during which you may observe moderate
discoloration in your tap water.
Cloudy / Milky Water
In the late fall and winter months the water that
enters your homes can be quite cold. When this cold
water enters your home plumbing, it is exposed to
significantly warmer temperatures. This causes
dissolved oxygen, that can reach and significantly

higher levels in colder water than in warmer water,
to escape in the form of “micro-bubbles” that can
give water a cloudy appearance. If a glass of this
water is allowed to sit for a short period of time the
cloudy effect will dissipate.
White Particles in the Water
It has been determined that a number of hot water
heaters manufactured between 1993 and 1997 may
have defective cold water supply dip-tubes. These
tubes are designed to direct the cold water entering
the heaters to the bottom, thereby forcing the
previously heated water to the hot water outlet near
the top of the tank. The defective dip tubes have
been found to separate from the cold water inlet
and, over time, disintegrate into minute pieces
resembling crumbled eggshells. This material can
readily clog sink aerators and showerheads but is
said to be non-toxic.
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Sidewalks impact our daily lives in many concrete ways. A great pedestrian pathway system is a big part of
the City of Wood Village’s Parks Master Plan and sidewalks play a really important role. Sidewalks help us
build a sense of community and support us to stay healthy. Read the full plan on our “Parks & Recreation”
page at WoodVillageOR.gov.
Exercise is a vital part of staying healthy and walking can be one of the best and easiest ways to work out. In
their Physical Activity Guidelines for Americans, The US Department of Health and Services recommends
adults get at least 150 minutes each week of enough activity to get the heart moving a little faster, that’s a
about 21 minutes a day (search for “Physical Activity Guidelines for Americans” at HHS.gov). This little bit
of walking is proven to greatly reduce many health issues, including the risk of cardiac arrest. Take a stroll
around our community and say hi to your neighbors.
Well maintained sidewalks help us get that walking done safely. The
Center for Disease Control reported over 800,000 unintentional falls in
the US during 2018 that led to hospitalization (for more information
search “falls” at CDC.gov). Unintentional falls were the leading cause
of nonfatal visits to the Emergency Room, that’s over 2.5 times more
injuries than the second leading cause. In some circumstances,
property owners could be held liable for trips on unmaintained sidewalks. Most of those falls probably
didn’t occur on the sidewalk, but the City of Wood Village wants to help everyone stay safe.
How does the City of Wood Village support safe sidewalks? Our City Code sets standards for acceptable
sidewalk conditions, requires permitting for work done on the
sidewalk, and inspects that work. This article may have
sparked two important questions for you and we’re here to
provide those answers.
The sidewalk in front of my home/business needs some
work. Who is responsible for maintaining the sidewalk?
Adjacent property owners are responsible for maintaining sidewalks (and landscaping strips) along
the street frontage(s) of their property. Obtain a Right of Way Permit if you plan to do any
reconstruction of your sidewalk (and/or driveway approach). All of our permits can be found on the
City’s Permits and Inspections page found at WoodVillageOR.gov.
I noticed a problem with the sidewalk in front of someone else’s property. Who should I notify?
Complaints regarding sidewalk defects should be directed to the Permit Department at City Hall at
503-667-6211. City staff will then initiate a compliance action and require the adjoining property
owner to correct the defect.
If you have any questions about sidewalks, please give us a call at 503-667-6211.
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GRAFFITI FREE ZONE

238TH FAÇADE

Graffiti incidents can increase in the warmer
months. With summer approaching, there are
several things you can do now to reduce graffiti on
your property. Keep your property well lit, trim
down overgrown vegetation, and incorporate some
landscape to help prevent access to fences or walls.
If you find yourself a victim of graffiti the City
offers free kits that you can
use to help remove graffiti.
Removing graffiti between 24
to 48 hours is ideal in
preventing future occurrences.
You can also report graffiti
through our online reporting
tool on our City website at
WoodVillageOR.gov or call
City Hall at 503-667-6211.
Together we can be a graffiti
free City!

The City of Wood Village is exploring different
options to reinvest in the community through a
façade enhancement project. Since it is one of the
most heavily traveled areas in the City, the target
area is 238th Drive from Halsey Street to just south
of Arata Road. The City completed a façade
feasibility study in late 2019, and now the City
Council is reviewing the different enhancement
options that will benefit the City, its residents, and
visitors of Wood Village. The target zone is
categorized into commercial, multi-family, and
residential properties, and each category has its
own unique features and challenges. We hope to
develop a path forward over the next year with
property owners so keep checking our website and
newsletter for updates.

RECYLE OR NOT
Getting takeout? Those plastic and paper Togo
"clamshells" are not recyclable. Please put them in
the trash. For more info go to RecycleOrNot.org.

HALSEY SITE READINESS & CODE UPDATE
Construction at the former City Hall site has really picked up over the past couple of months, and you can
really start to get a sense of what the development will look like along Halsey. The pedestrian friendly
design was not by accident, but rather the outcome of years of planning and development code work. It’s our
intent, along with the cities of Fairview and Troutdale to create a walkable, attractive, and vibrant main street
all along Halsey. That is the purpose of the Main Streets on Halsey initiative. You have read our articles on
this in the past, and the development at the former City Hall site allows people to see some of that plan in
action. As future development occurs along Halsey, you will see the buildings close to the sidewalk with
attractive design elements, parking lots in the rear of the building, and other features that create a special
sense of place like you would expect along a main street.
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We want to hear from you, Wood Village! What should the Halsey main street look like? How do you
envision walking, biking, shopping, and visiting along Halsey?
The zoning code can play a big part
in how streets like Halsey develop
in the future. We want to hear from
you on how you envision Halsey as
a main street, and your thoughts and
concerns. Your feedback will inform
changes to zoning and design codes
that shape what new development
looks like.
Look out for a Virtual Open House and Online Survey in mid-May! Sign up at
MainStreetsHalsey.com/sign-up to get notified about the survey and opportunities to win gift certificates
from local businesses. Learn more at MainStreetsHalsey.com.

The City is in the final stages of a community based broadband feasibility evaluation along with Multnomah
County and other regional cities. We held an update meeting in March, and what we found was pretty
interesting. Wood Village and other area cities are well served with existing broadband services, so it’s not
about service availability, but affordable access.
A number of our lower income residents rely on cell phone data plans
for their internet access. This can be challenging if a family or user
has limited data, or if a laptop or desktop computer is needed. Now
more than ever, the importance of broadband access for things like
education, healthcare, general information, and staying connected to
family and resources has been shown. Since our market already has
two broadband service providers, the City probably won’t be a provider of
direct to the home broadband access.
However, there are things we can do to help make broadband more available and accessible. This includes
lower cost options such as creating free wi-fi areas in the City. The City already did this on a small scale at
the old City Hall, and we may be able to expand that at our new City Hall in the park. From there, we can
partner with other entities or jurisdictions to create free wi-fi zones around the City.
Not only could this help close the digital divide as it is called, but it can also be used as
an economic development tool to promote specific areas of the City. We will
continue to investigate this and other approaches to help bring broadband service to
as many people as possible in the future. Keep checking future newsletters for
updates on this initiative.
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Our website has always been a one-stop shop for City information. That hasn’t changed with COVID-19.
We have done our best to help provide links and resources to help you navigate your way to getting what you
need during these difficult times. Whether it’s information about our Utility Relief program for residents and
small businesses, links to Federal programs, or just ideas on activities and things to do at home, we have you
covered. All our resources can be viewed from our main header as shown below. We’re always looking to
add more items, so please let us know what else we can add to our website to get you the information you
need. Please contact Rose Douglass at RoseD@WoodVillageOR.gov or 503-667-6211 to share your ideas
on adding more resource links to our website. We’re all in this together, and we’re always here to help you!

Resources

Updates

Activities
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